THE BEE SUITE - FIRST-DAY GUIDE

Kiosk

Use only a school-authorized lobby device with the correct location.

Use your existing school account. Do not create a duplicate account. Downloading or signing in
does not enable autopay or initiate a payment. Schools must receive location-specific approval
before inviting staff or families.

1. Prepare the device

A director authorizes the school-managed tablet and opens the existing web check-in page. There is
no verified separate kiosk App Store app. Use a supported current browser and keep the device
charged.

2. Confirm the school

Choose or open the authorized location and check the school name before families use the kiosk. Do
not leave a director dashboard or saved personal account visible on the lobby device.

3. Restrict the device

On an authorized iPad, use Settings — Accessibility — Guided Access to restrict use to the kiosk. The
school administrator retains the exit passcode. Follow the school's device-management policy; do not
publish the passcode or weaken device restrictions.

4. Use secure PINs

Each authorized person uses their own assigned PIN or supported credential. Shield entry from view.
Never share a director credential, display a list of PINs, or guess a missing user's PIN.

5. Record attendance

Confirm the displayed child and intended check-in or checkout. Wait for the success confirmation
before leaving. Practice only on designated demo records; do not duplicate a real attendance action
during testing.
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6. Handle connectivity or missing users

If connectivity fails, follow the school's approved manual attendance process and notify the director.
Do not assume an action saved or repeatedly submit it. Have an authorized staff member reconcile
the record after service returns. Missing users need director review, not a new family account.

7. End the session

An authorized administrator exits Guided Access, ends the kiosk session through the existing controls,
and locks the device. Confirm sensitive portals are not accessible. Report issues with school, device,
time, and impact, without exposing PINs or child details.
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https://thebeesuite.io/mobile-apps#kiosk
https://thebeesuite.io/check-in
https://thebeesuite.io/mobile-apps#support

