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Parent
Your existing school account connects you to your children and family information.

Use your existing school account. Do not create a duplicate account. Downloading or signing in
does not enable autopay or initiate a payment. Schools must receive location-specific approval
before inviting staff or families.

1. Get the correct app

Choose BEE Suite Parent Portal when its verified download becomes available. Until then, use the
parent web sign-in on iPhone, iPad, Android, or desktop. Device compatibility for the public iOS
release will be shown with the verified listing.

2. Use your existing email

Use the same email your school already has on file. Accept your school's invitation or choose Forgot
password on the parent sign-in page. Do not create another account. If no invitation arrives, check
spam and ask the school to confirm your email.

3. Recover access

Request one password-reset email and use its newest link. If it expires, request a new one. If you
cannot access that email address, ask the school for help; do not use another guardian's credentials.

4. Review your family

After signing in, confirm the correct school and children. Open updates, communications, and your
family profile. If a child is missing or unfamiliar, stop and report it rather than registering the child
again.

5. View balances and payment options

Open Payments to review the balance and invoice details. If offered, select a one-time or custom
amount and review the amount, method, and any displayed fees before confirming. A balance
question should go to your school. Do not submit a payment just to test the app.
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6. Choose autopay deliberately

Autopay requires explicit authorization through the separate enrollment flow. Downloading, logging in,
or viewing a balance does not enroll you or initiate payment. Existing authorized autopay
arrangements continue under their existing terms; contact the school if you have questions.

7. Privacy and support

For account deletion, open Family → Profile & Security → Privacy and Account Deletion, or use the
public Support page. Required school, attendance, payment, and audit records may need to be
retained. Never send passwords, full bank/card information, or unnecessary child information.

8. Use the fallback

If the app cannot connect, try the parent web portal and record the time and device version. Log out
on a shared device and confirm the portal requires sign-in again.
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